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Leading business solutions provider Capita 
has teamed up with specialist HR and Payroll 
software supplier, Core HR to offer a new 
and unbeatable Enterprise Resource Planning 
(ERP) system.  The new system, Integra Reach, 
combines and unifies all HR, Payroll and Finance 
business processes so that they can be managed 
from a single place. Available as a hosted service 
or a cloud based solution, Integra Reach offers 
the advantages of best-in-breed solutions, in 
terms of capability and price, with the benefits 
of dealing with a Tier 1 provider in terms of 
ownership and integration. 

Available in the cloud as a solution or as a service, 
Integra Reach delivers best-in-class capability 
along with the price benefits of a best-in-breed 
solution but with the significant ownership and 
integration advantages normally only associated 
with a Tier 1 integrated ERP solution.

What is Integra Reach?

Integra Reach is designed to meet the needs of today’s complex 
organisations.  It’s highly flexible and built using ‘open standards’ 
software so it seamlessly combines with the existing Capita 
Integra suite of e-procurement and finance management 
solutions.  All Integra modules are available as single or 
combined components that can be selected according to 
customer need or requirement.

Each module fully integrates with the others to deliver one of 
the highest performing ERP and finance systems available on the 
market today.

This means that organisations of all sizes can now use a single 
world-class, fully integrated solution to manage all their accounts, 
payroll and HR activity.

Seamless integration with the Integra Reach suite of solutions



Why do I need 
Integra Reach? 
All organisations need an effective ERP system to manage 
their real time business processes and HR requirements.  But 
all too often, systems on the market are expensive, inflexible 
and based on static ways of working.  Today’s fast moving, agile 
organisations need a flexible, customisable solution designed to 
grow and adapt with them as their business evolves over time.  

Many organisations have got around this problem by purchasing 
disparate systems or bolting on ‘agile’ components, but this 
often creates more problems (and adds more cost) in the longer 
term, with multiple supplier contracts and databases across 
the company.  Integra Reach enables organisations to focus 
all this vital functionality into a single, best of breed solution 
from a sole supplier.  This powerful yet highly flexible solution is 
proven to save time, money and effort in the management of all 
HR related activities. What’s more, Integra Reach is fully agile, 
meaning that staff can use the system when, where or how they 
want both in and out of the office environment. 

Integra Reach enables organisations to: 

• Reduce costs and improve operational efficiency leading to 
improved operational performance and profitability

• Automatically produce highly detailed, granular reports on 
all aspects of the organisation 

• Manage all aspects of the employee relationship with the 
ability to perform reviews whilst carrying out complex 
benefits administration activities

• Reduce the time taken to input data across multiple systems 
and to significantly improve data accuracy

• Embed agreed business processes into every stage of the 
business operation using highly flexible workflow routines 
which can be tailored to meet highly specific requirements 

• Seamlessly integrate critical data to enable organisations 
to make effective management decisions and empowers 
employees to take ownership and responsibility for their 
own data 

As well as delivering agility and flexibility, Integra Reach also 
helps organisations to achieve their broader environmental 
objectives, as it is available as a cloud based solution.  This takes 
away the costs of hosting servers in-house thereby reducing 
energy bills and the organisation’s carbon footprint.

Integra Reach empowers organisations to reduce their 
administration load and focus on meeting the needs and 
expectations of their staff, suppliers and customers.

Key benefits of Integra Reach
Single supplier owned – one number to call 
when help is needed 

Combines the specialist skills of two 
leading companies to create a secure, 
streamlined and fully integrated solution

Easy, quick, intuitive and highly user friendly 

Increased accuracy and efficiency of all HR, 
payroll and finance related processes

Enables organisations to move to a 
paperless environment

Online and agile – staff can access the 
system when, where or how they need

Instant access to up to date, accurate 
workforce statistics whenever and 
wherever they are needed 

A best of breed solution delivering cutting 
edge, future proofed software development
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Interested?
To find out how Integra Reach can transform your 
business, reduce your administration workload and 
save you time, money and effort, call us now on 
01462 476 800 or email us on www.capita-ibs.co.uk

Future proofed technology
Integra Reach has built in flexibility so it expands 
and grows as your business evolves and develops 
over time.  Capita and Core HR are committed 
to the long term investment in the on-going 
development of Integra Reach to ensure it 
continues to meet the current and future needs of 
its customers over the coming years. 


